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Description

Ensuring Online Digital Experiences For Students And Faculty Need Not Be Difficult, As One University

Discovered With Cloudmon Ntm
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Cloudmon Ntm Helps Ensure Better Digital Experiences

 

As Educational Institutions Compete With One Another To Attract The Best Students And Ensure Higher
Rankings, They Have To Ensure High Marks In Student And Faculty Digital Experiences, Since Their
Courses Are Being Increasingly Offered Via The Internet Using Virtual Classrooms.

But Despite Huge Investments In Digital Transformation, Educational Institutions Realize That Ensuring
A Consistent Level Of Online Student Experiences Can Be Challenging Because Of Unknown Problems
Lurking In The Network And The Resulting Performance And Availability Challenges For End Users - Both
Students And Faculty.

“We Faced A High Level Of Helpdesk And Remote Support Issues Relating To Poor Quality Of Experience

For Virtual Classes. Added To This Was The Un-Predictable Response Times From One Of Our Internal

Saas Applications. ”

Cloudmon Ntm Provides Full Visibility Of All Data Flowing In The Network, Whether On-Premise Or
Cloud, Enabling Faster Troubleshooting And Proactive Steps To Help Deliver The Power Of Digital
Transformation, At A Fraction Of The Cost Of Competing Solutions.

Additionally, In The Post-Covid Era, Since A Large Number Of Students Are Required To Access
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University's Software Applications Remotely – Either Through Virtual Private Networks (Vpns) Or Other
Zero Trust Network Technologies, Monitoring The Availability Of These Applications Prove
Essential. Cloudmon Ntm End User Digital Experience Monitoring (Dem) Capability Helps Network
Administrators To Know Exactly How End Users Are Experiencing The Applications And The Network
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Deploying Cloudmon Ntm Helped A Great Deal, Because It Helped Quickly Resolve Poor Quality Of

Experience And Put Us In The Path Of Excellent Digital Experience Providing:

 

Proactive monitoring for availability and quality of service for connectivity to SaaS server.
Improved student satisfaction with faster support and reduced time to repair for network related
issues by over 50%
Full visibility of all data traffic in the network

Explore Cloudmon Ntm

 

Cloudmon Ntm Enables Educational Institutions To Ensure Better Online Experiences For Virtual
Classrooms And Applications Usage.

Learn How Cloudmon Ntm Provides Full Visibility Of Traffic And Helps Ensure Better Digital Experiences
For Your Organization.

Further, Explore More About How Cloudmon Ntm Addresses The Needs Of:

Enterprises
Data Center & Cloud Providers

.

 

Explore Cloudmon NTM
Schedule a demo
Please enable JavaScript in your browser to complete this form.
Name *
Email *
Phone *
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